Shiba C Palmer
 Web Designer/Content Manager



E-mail: webcontour@hotmail.com

OBJECTIVE
To obtain a web/UI design position with an established corporation in the Detroit Metropolitan area. I offer experience in business consulting, graphic/web design and maintenance, business/functional requirement building, written/oral presentations/proposals and client relationship building.


PORTFOLIO

http://webcontour.tripod.com/portfolio/index.htm
SKILLS
HTML, JavaScript, ASP, CSS, CGI-Script, DHTML, Graphics Development Tools (Macromedia DreamWeaver and Flash, Abobe PhotoShop, Microsoft Front Page), Portal Design and Development, Microsoft Visio Professional, Interaction Design-Usability, Microsoft Office Suite (Word, Excel, PowerPoint, Access), Microsoft Project, Mercury TestDirector.

EDUCATION
Kettering University (GMI Engineering & Management Institute) — Flint, MI 
Bachelor of Science, Management: Information Systems (6/1999)

Fachhochschule Reutlingen (fur Technik und Wirtschaft) — Reutlingen, Germany
International Business Exchange (10/1997 – 12/1997)


WORK EXPERIENCE

University of Michigan – Ann Arbor, MI (07/2005 – Present)

Clerk - Academic HR Services, Law School Registrars Office, Institute for Social Research
(via U-M Temporary Staffing Services) – Ann Arbor

WebContour Design Services – Norristown, PA (4/2002 – present) [Freelance]
Lead Web Designer for non-profit organizations and small businesses, focused in:

- Web design and implementation 

- Original graphic design 

- Content management 

- Site maintenance 
http://webcontour.tripod.com
Comcast Corporation: Interactive Services – Philadelphia, PA (10/2003 – 02/20/04)

Web Design/Content Management Consultant for www.comcast.com’s new “Buy Flow” process (.net content administration tool, re-designed user interface and increased functionality for the process of purchasing cable and internet products/services online)

- Front end web design and development for online product facings within company UI standards and corporate strategy/initiatives
- Web content manager and SPOC (single point of contact) for East and Southern US divisions using the new tool

- Quality assurance and testing for new .Net content administration tool during first release

Synygy, Inc. - Conshohocken, PA (12/2001 – 1/2003)
Software Requirements Analyst for Software Management Group: 

- Support the feature design process for Synygy’s web-based incentive compensation software

- Evaluate potential solutions against established requirements, create functional specification documents, work with Client Services team and external clients to understand the requirements, priorities, and user implications associated with specific features of the software 

- Work with Product Development team to understand the conceptual models and functional requirements associated with specific features and quality requirements

- Support the beta testing of new releases, issue triage, RFP responses, sales support, and enhancement requests.

Accenture (formerly Andersen Consulting) —Philadelphia, PA (10/1999 – 7/2001)
- Business consulting for a variety of clients: Experiences focused on web/graphic design, content management, site creation & maintenance, business analysis and requirement building, and client-relationship establishment/building. 

- Participated in conceptual & detailed web design and HTML Prototype creation within "Goal-Oriented" Web Design process (including exposure to usability testing). Worked extensively with web development tools (Macromedia Dreamweaver and Flash, Abobe PhotoShop, WS-Ftp and internally developed content-management tools), along with HTML and JavaScript programming. 
- Created presentation materials for firm proposal using Desktop and online publishing software (MS PowerPoint and internally developed online applications). Established and maintained relationships with clients conducive to a productive work environment. 

Kettering University — Flint, MI (1/1999 – 6/1999)
- Thesis: Evaluation and Implementation of "Help Desk" Utility for the Graduate Studies Department Asynchronous Learning Program (ALP) 
- Proposed a Web-based Help Center to the Graduate Department for assisting professors in asynchronous course publishing. Performed analysis of current "Distance Learning Program", produced "Start-up" web pages in HTML, and evaluated help desk software.
-Created and maintained web sites for the following departments/organizations: see URLs
Management Department, Women's Resource, Delta Sigma Theta Sorority, Inc. Mu Phi Chapter, and Graduate Studies Department. 

Tower Automotive Information Technology Dept.— Rochester Hills, MI (1/1998 – 1/1999) 
- Desktop/Network Administration for over 200 users in the Rochester Hills Technical Center and the Bluffton and Upper Sandusky plants in Ohio. 
- Responsible for PC hardware/software configuration and troubleshooting, E-mail system administration, and Novell NetWare/IntranetWare and Microsoft NT networking issues.

City of Flint, MI — Flint, MI (1/1997 – 9/1997) 
- Maintained the City's newly-posted web site by producing and editing HTML files, designing new individual department pages, and updating content for individual departments.
- Performed research on Internet Service Providers for a future increase in services.
- Performed a multi-departmental inventory and documentation of workstations, network connection wiring (hubs, data ports, etc.), and specification information on permanent/ editable record.
- Prepared a citywide network diagram for updates to PCs, connections to the LAN and eventual conversion to Windows '95 for the entire City infrastructure.



AFFILIATIONS
Urban League Young Professionals, Philadelphia Chapter
Active Member (1/2001 – Present)

Delta Sigma Theta Sorority, Incorporated
Active Member (4/1997 – Present)
Mu Phi Chapter Executive Board Member (4/1997 – 6/1999)

National Society of Black Engineers
Active Member (7/1993 – Present)
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